Objective: Medical students are exposed to various psychosocial problems and challenges. Specific consultations services and programs can support them.
Introduction
Medical students are facing many challenges during medical school. Among others, these include dealing with topics like life and death, illness and suffering, the perception one's physical and emotional limitations, problems in private life and financial matters. Consequences could result in a higher burden of anxiety and depression [1] , [2] and a lower quality of life in comparison to students of other disciplines and the general population [3] , respectively. Substantive and structural conditions of the curricula can favor the occurrence of these burdens [4] , [5] and even intensify them over time [6] .
Experiences made at medical school generate an important impact for the students' future work-life balance. Thus, positive and negative stress management is highly important [7] , [8] , [9] , [10] , [11] . The effects of inadequate regulation skills can result in health risks for patients, such as a higher rate of prescription errors of depressed and burnout physicians [12] . An international comparison indicates a large diversity of support services for students [13] , [14] .These include lectures (including behavior change strategies and evidence-based data on psychosocial strain) and tutorials (exercises for mindfulness and group discussions) in the core curriculum like the Health Enhancement Program (HEP) at Monash University in Australia [15] or consulta-tion programs at the Eastern Virginia Medical School. In this school, medical students can discuss experiences of psychosocial stress and receive medical care from a medical consultant of the department of "Family and Community Medicine" at the beginning and at the end of the academic year [16] . Some universities even involve their students in the development and design of such programs [17] . By implementing the "Peer2Peer" program, the Medical University of Graz strives to increase the students' awareness for matters of psychosocial stress during their studies and their future professional life. Furthermore, the program supports students in coping with challenges in their academic and private life and aims at increasing knowledge in dealing with patients who are experiencing extreme psychosocial situations.
Description of the program
The "Peer2Peer" program focuses on topics such as crisis intervention, psychosocial stress management, knowledge transfer and junior mentoring free of charge for all students (n>4000). The program was restructured in the winter term of 2014/15. Consultation services and public relation activities started in the summer term of 2015. The four aforementioned main topics are realized by three organizational components of the program:
1. An elective course open to all students 2. Support in crises and psychosocial stress situations as well as junior mentoring by student tutors (peers) through consultation services 3. Practical and theoretical training (lectures and workshops)
Elective courses and training of the tutors
An elective course (2 terms) was implemented for training the tutors and transferring knowledge to the students in general. Students of all courses of study at the Medical University of Graz are entitled to participate ("Psychosocial crisis intervention and stress management I and II", each 1 ECTS). The interdisciplinary staff (n=4, psychiatry, psychology, psychotherapy) is highly experiences in teaching, research and patient care. The five course units for each term (5x135 minutes) include the following topics:
Winter term figure 1 .
Training
In addition to consultation in psychosocial, study-related crises cases and junior mentoring, a focus is put on prevention and health promotion since winter term 2014/15. For this purpose, the tutors and the program coordinator organize lectures and workshops, information sessions and analyze structure-related problems (i.e., lack of recreation options) of the study program. 
Results

Report of performance
In summer term 2015, five students worked in the program. In winter term 2015/16, seven students participated as tutors in the consultation service. Two new tutors who had previously completed the elective helped for purposes of quality management only in organizational activities (see figure 1 ). The consultation (see 
Elective
After restructuring the program in the winter term of 2014/15, the number of participants remained at a comparable level in winter term 2015/16 (see table 2 ). Due the lack of written reflections (third performance criteria), the final result for the winter term of 2015/16 is not available yet. Thus, no final summary can be drawn at the time of submitting this article. However, 15 students meet the necessary requirements (compulsory attendance and active participation). The drop in the numbers of students from winter to summer term and within the two terms can have various reasons. An essential aspect could be the often simultaneously held obligatory core curriculum courses. That makes it impossible for several students to achieve the necessary attendance of at least 80%. The fact that the first part is obligatory for the second part of the elective usually leads to a smaller number of participants compared to the start of the winter term.
Practical skills and knowledge transfer for tutors
In addition to the acquisition of theoretical knowledge, insights into backgrounds and practical strategies for dealing with psychosocial crises (assessment, different approaches of psychotherapy and psychiatry, helping networks, correct referrals for future work, dealing with suicidal tendencies, accompaniment of students, professional interviewing) there is a focus in organizational skills (team coordination, rostering, meeting planning and execution etc.), event management (training for students) and public relations activities (representation, social media, etc.). Apart from that, tutors participate in at least two professional trainings (for example: relaxation techniques, behavioral approaches in the care of students, case discussions) during the academic term. As part of the quality management, they attend appraisal interviews as well as individual and group supervisions.
Discussion
Implementing the "Peer2Peer" program is an attempt to create a low-threshold consultation service focused on the needs of students. Due to the fact that there was no program at the Medical University of Graz before, a greater awareness for the topic "distress in academic studies and working life" was achieved on a local university level.
A complete restructuring of the program, including new content and organizational aspects (elective, consulting service, training), was carried out in the winter term of 2014/15. As a second step, the consultation service for students and reinforced public relations activities were launched in summer term 2015. The increase in the number of performances of consultation services from summer term 2015 to winter term 2015/16 can be considered as a first success of the efforts to raise the students' awareness for the program. In a third step, the evaluation of the program components was launched in the winter term of 2015/16. At the time of editing this article, the evaluation of the first part of the elective had not been completed yet. A publication is planned for the GMA conference 2016th. An evaluation of the tutors' activities, an acceptance analysis of the program and a survey focusing on the needs of students is planned for 2016. Based on past experiences, intense public relations activities (among others: university news feed, posters and flyers, students manuals) are necessary in order to reinforce the awareness of students for the program and to implement it as a permanent consultation service. Literatur
